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Usability as highest priority
The main goal is to investigate the interdependencies between technologic development and society. “Imagine, would you ever go on a webpage if there was a special training necessary, they must be intuitive and easy to use”, said by Manfred Tscheligi head of the HCI (Human Computer Interaction) -Workgroup in the ICT&S-Center Salzburg and pioneer of usability research in Austria. In the eighties he was one of the first scientists in Austria who has taken interests in HCI, Usability Engineering, User Interface Design and User Experience Engineering. Therefore in 1996 he founded the research lab Cure in Vienna and has become the head of the HCI Workgroup in Salzburg since 2004. Due to the fact of Tscheligi’s reputation in whole Europe the ICT&S-Center has become the biggest research facility in Austria and is engaged in several EU-Projects, like “CitizenMedia” where user generated content is the issue of research and the “Robot@CWE”-Project where robots in the every day life are researched. All in all the awareness of usability has to be increased said at the end by Tscheligi.
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Machines as colleagues: Would you like to work with me?
This report is about robots and if they are accepted by the human society. Therefore Astrid Weiss, sociologist from the ICT&S-Center in Salzburg, set up an experiment in Munich in cooperation with the Technical University of Munich. The goal was to find out how people react in front of a human-size robot. This experiment is part of the “Robot@CWE” project funded by the EU. At the end of the project guidelines, like which skills a robot must have in order to be accepted by the humans, should be developed. First results of the questioned people, independent of sex and age, showed that the level of fear is very low and that people will possibly work with a robot.
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Search for the trustable robot.
This report is about an experiment with a robot conducted in Munich. The sociologist Astrid Weiss from the ICT&S-Center of the University of Salzburg was watching people interacting with the robot ACE so its name from the Technical University of Munich. The robot came up to the people and asked for the way. The goal of the whole project is, how to develop robots which are save that humans can interact with it without concerns. Actually, about 923000 robots are included in the working process of factories. Their main occupation consists of welding, drilling, painting and much more where exact and repeating work is required. In future cooperation with humans will be an attractive branch of industry but at the moment it to risky. The researchers believe that a robot will be successfully integrated in the society if it is able to interact, to interpret and express gestures and feelings and to keep eye contact with humans. In the meantime the robot ACE has become an attraction on the Karlsplatz in Munich.
